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Rationale
In the event of a school closure, the school is committed to providing continuity of education to its pupils and
will do so through the process of remote (online) learning. Extensive remote learning would apply particularly
in a situation in which the school is closed for an extended period of time, but a high proportion of pupils and
teachers are healthy, and able to work as normal from home. This policy does not normally apply in the event
of short-term school closures (e.g. as a result of adverse weather) or a short-term pupil absence.
Remote learning may also be appropriate in situation when pupils, in agreement with the school, have a
period of absence but are able to work at home, at least to some extent. This may apply in cases such as
exclusion from school, or longer term illness, assuming pupils are able to complete school work at home.
Another relevant instance would be if, following an infectious disease outbreak, pupils are self-isolating at
home but not suffering with relevant symptoms.
Remote Learning in the event of extended school closure
In the event of school closure the school will provide continuity of education in the following ways, using
Google Suite for Education (GSE):
a) Work will be set for each subject on a weekly basis.
b) Pupils will be expected to write written responses and turn their work in to the teacher.
c) Staff will mark work electronically and provide feedback.
d) Where appropriate, live learning will be delivered.

1. Aims
This remote learning policy for staff aims to:
Ensure consistency in the approach to remote learning for pupils who are not in school
Set out expectations for all members of the school community with regards to remote learning
Provide appropriate guidelines for data protection
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2. Roles and responsibilities
The IT and School Support Team will ensure that all pupils are able to access learning from home and that all
pupils have access to a device that they can use to access remote learning.
The Assistant Head of Learning, Teaching and Assessment will monitor engagement with remote learning.
The Assistant Head of Pastoral will monitor safeguarding concerns related to the use of the Virtual Learning
Environment (VLE).
The Head of Computing will design, deliver and support the training of staff and pupils on how to use the VLE.
All subject teachers ensure that appropriate work is uploaded onto the VLE.
Teaching and Learning Assistants (TLAs) will support families and pupils with engagement and access to the
VLE.

2.1 Teachers
When providing remote learning, teachers must be available between 9am – 3 pm.
If they’re unable to work for any reason during this time, for example due to sickness or caring for a
dependent, they should report this using the normal absence procedure.
o

Sickness Absence Policy and Procedure

o

Sickness Absence Policy and Procedure Addendum in response to COVID-19

When providing remote learning, teachers are responsible for:
Setting work –
o

For your normal classes. Tasks will be set in accordance with existing schemes of work, and
tasks will be designed to allow students to progress through schemes of work at the same pace
as if they were at school, where possible.

o

The amount of work should be the normal number of timetabled lessons

o

Work should be uploaded onto the VLE, instructions can be found in Appendix 1

o

This work needs to be set in advance of the lesson

Providing feedback on work –
o

Teachers will provide timely and helpful feedback through use of the VLE.

o

Feedback for completed work will be shared before the end of that teaching week.

Keeping in touch with pupils who aren’t in school and their parents:
o

Teachers are expected to make regular contact, through phone calls and or emails weekly.

o

Staff who require flexible working should fulfil their contracted hours between 7:30am and 6pm
when working remotely.

o

Staff who do not require flexible working should be available during your normal working hours.

o

All contact with pupils and families should be recorded on Behaviourwatch.

o

▪

Please ensure all information is logged onto behaviour watch:

▪

https://login.eduspot.co.uk/public/portal/school/?app=behaviourwatch

For any complaints or concerns shared by parents and pupils please forward to your Line
Leader is the first instance via email, or in extreme circumstances by telephone. For any
safeguarding concerns, please see below.
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Attending virtual meetings with staff, parents and pupils:
o

For all dress that is visible staff must follow the school dress code outlined in the staff
handbook. Staff Handbook

o

The view behind all staff members should be obscured or neutral, ideally a blank wall. Books,
photographs, personal artifacts, white goods etc. should not be visible.

o

Other household members including children should not be visible. They should not be able to
see your screen.

Before Live Learning:
o

Plan a live learning lesson which uses many of The Rise Way strategies such as sharing
objectives, cognitive load theory, dual coding, questioning, scaffolding, good use of additional
adults etc.

o

Ensure that pupils and supporting staff have 24 hours’ notice that live learning is going to take
place.

o

Place a link to the live learning in the Google Classroom stream.

o

If you are using third party apps and websites (those that are not part of our GSE VLE) ensure
that they are on the linked within the classroom stream and that staff and pupils have the
necessary login and password details.

o

If pupils are required to use an email as part of the login / registration process they must use
their therise.school VLE email address.

o

Ensure that pupils have the necessary instructions to access live learning.

o

Ensure alternative work is available for pupils that choose not to take place.

o

Ensure that all staff (teacher, TLAs and additional staff) are familiar with the technology being
used.

o

Carry out a practice run through of any resources that are going to be shared to ensure that the
content is appropriate.

o

Ensure that you are able to copy resources such as URLs, Google slides and that you are able
to record interactions.

During Live Learning:
o

There will be a minimum of 2 adults in every session, with the exception of 1:1 specialist
sessions such as Speech and Language Therapy, Occupational Therapy, Mental Health first
Aid.

o

Pupils will not be able to connect to the meeting until a classroom teacher has joined the
meeting.

o

Take a register at the beginning of the lesson.

o

Ask TLAs to try and locate pupils that have not joined and provide help and support if pupils
wish to join.

o

Ensure that pupils are using appropriate language and taking turns to speak. Inappropriate
language should be dealt with in a similar way to a classroom situation

o

Use a system of ?s and ticks similar to the classroom.

o

Use the mute and disconnect functions if necessary.
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2.2 BTEC Assessments:
Assessment:
o

If student is self-isolating, but not unwell – student to use MS Teams submit internal
assessment via assignments (electronically) – set deadline time to ensure no late submissions
can be handed in.

o

If student is unable to meet the deadline due to COVID or another serious issues, IVs may
authorise an extension using their professional judgement.

Internal verification:
o

If Lead Internal verifiers and Assessors are self-isolating and not unwell - carry out internal
verification via Google Meet. *Meetings must be recorded

o

Assessors provide feedback by uploading assessment records and learner evidence using
feedback options in Google Meet.

Resubmission and Internal verification:
o

Allow 15 working days for resubmission

o

Upload resubmission along with learner declaration to the VLE

o

Lead Internal Verifiers and Assessors carry out internal verification via Google Meet. *Meetings
must be recorded.

o

Assessors provide feedback for resubmissions by uploading assessment records and learner
evidence using feedback options in the VLE.

o

Can discuss with Lead Internal Verifier and assessor during Google Meeting *must be recorded

*** In the case of full closure Exam Boards will provide final requirements and guidance regarding
teaching and assessment***

2.3 Teaching and Learning Assistants
When assisting with remote learning, TLAs must be available between 9am – 3pm.
If they’re unable to work for any reason during this time, for example due to sickness or caring for a
dependent, they should report this using the normal absence procedure.
o

Sickness Absence Policy and Procedure

o

Sickness Absence Policy and Procedure Addendum in response to COVID-19

When assisting with remote learning, TLAs are responsible for:
Keeping in touch with pupils who aren’t in school and their parents:
o

TLAs are expected to make regular contact, through phone calls and or emails twice weekly.

o

Contact should include support and monitoring of both academic progress and general
wellbeing

o

Staff who require flexible working should fulfil their contracted hours between 7:30am and 6pm
when working remotely.

o

Staff who do not require flexible working should be available during your normal working hours.

o

All contact with pupils and families should be recorded on Behaviourwatch.
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o

▪

Please ensure all information is logged onto behaviour watch:

▪

https://login.eduspot.co.uk/public/portal/school/?app=behaviourwatch

For any complaints or concerns shared by parents and pupils please forward to your Line
Leader is the first instance via email, or in extreme circumstances by telephone. For any
safeguarding concerns, please see below.

Attending virtual meetings with staff, parents and pupils:
o

For all dress that is visible staff must follow the school dress code outlined in the staff
handbook. Link here

o

The view behind all staff members should be obscured or neutral, ideally a blank wall. Books,
photographs, personal artifacts, white goods etc. should not be visible.

o

Other household members including children should not be visible. They should not be able to
see you screen.

Before Live Learning:
o

Support pupils if required using the necessary instructions to access live learning.

o

Support pupils with completing alternative work for pupils that choose not to take part in live
learning.

During Live Learning:
o

There will be a minimum of 2 adults in every session, with the exception of 1:1 specialist
sessions such as Speech and Language Therapy, Occupational Therapy, Mental Health first
Aid.

o

Pupils will not be able to connect to the meeting until a classroom teacher user has joined.

o

Try and locate pupils that have not joined and provide help and support if pupils wish to join.

o

Ensure that pupils are using appropriate language and taking turns to speak. Inappropriate
language should be dealt with in a similar way to a classroom situation

o

Use a system of ?s and ticks similar to the classroom.

o

Use the mute and disconnect functions if necessary.

Supporting pupils who aren’t in school with learning remotely:
o

Continue to offer the same level of support and scaffolding as when they are supporting from
school as possible.

2.4 Subject leads / Line leads
Alongside their teaching responsibilities, subject leads are responsible for:
Considering whether any aspects of the subject curriculum need to change to accommodate remote
learning
Working with teachers teaching their subject remotely to make sure all work set is appropriate and
consistent
Working with other subject leads and senior leaders to make sure work set remotely across all subjects is
appropriate and consistent, and deadlines are being set an appropriate distance away from each other
Quality assuring the remote work set by teachers in their subject, ensuring this is to a high quality to support
teaching and learning
Alerting teachers to resources they can use to teach their subject remotely

2.5 Senior leaders
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Alongside any teaching responsibilities, senior leaders are responsible for:
Co-ordinating the remote learning approach across the school – this is led by the Assistant Head Teacher of
Learning, Teaching and Assessment.
Monitoring the effectiveness of remote learning – conducting regular teacher meetings reviewing work set or
reaching out for feedback from pupils and parents
Monitoring the security of remote learning systems, including data protection and safeguarding
considerations

2.6 Designated Safeguarding Lead (DSL)
In the event of a school closure, pupils, parents, carers and staff are reminded that the schools Safeguarding
policies still apply to all interactions between pupils and staff. These policies must be adhered to, whether they
are at home, in the community or at school. These policies are:
Adult at risk safeguarding procedure
Child protection policy and procedure
Child and Adult Safeguarding Policies in response to Coronavirus (COVID-19) outbreak

The Assistant Head Teacher of Pastoral takes the lead responsibility for child protection and wider
safeguarding arrangements.
The DSL is responsible for:
Providing advice and support to other staff on child welfare and child protection matters.
Arrange for regular contact with vulnerable pupils once per week at minimum, with additional contact,
including home visits, arranged where required.
All contact with vulnerable pupils will be recorded on Behaviourwatch and suitably stored in line with the
data protection policy.
All members of staff will report any safeguarding concerns to the DSL immediately.

2.7 IT staff
IT staff are responsible for:
Fixing issues with systems used to set and collect work
Supporting staff, pupils and parents with any technical issues they’re experiencing
Reviewing the security of remote learning systems and flagging any data protection breaches to the data
protection officer
Assisting pupils and parents with accessing the internet or devices

2.8 Pupils and parents
Staff can expect pupils learning remotely to:
Be contactable during the school day – although consider they may not always be in front of a device the
entire time
Complete work to the deadline set by teachers
Seek help if they need it, from teachers or TLAs
Alert the class team if they’re not able to complete work
Staff can expect parents with children learning remotely to:
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Make the school aware if their child is sick or otherwise unable to complete work
Seek help from the school if they need it
Be respectful when making any complaints or concerns known to staff

2.9 Governing board
The governing body is responsible for:
Monitoring the school’s approach to providing remote learning to ensure education remains as high quality
as possible
Ensuring that staff are certain that remote learning systems are appropriately secure, for both data
protection and safeguarding reasons

3. Who to contact
If staff have any questions or concerns about remote learning, they should contact the following individuals:
Issues with IT – ithelp@ambitiousaboutautism.org.uk
Issues with their own workload or wellbeing – contact your line manager
Concerns about data protection
contact Leigh-Anne Sullivan Leigh-Anne.Sullivan@theriseschool.com
Concerns about safeguarding –
In the first instance - contact Hannah Clements Hannah.Clements@theriseschool.com
contact Karen Oliver Karen.Oliver@theriseschool.com
contact Diana White Diana.White@theriseschool.com

4. Data protection
4.1 Accessing personal data
When accessing personal data for remote learning purposes, all staff members will:
Access data using the secured cloud service, Sharepoint
Use devices provided by the school.

4.2 Processing personal data
Staff members may need to collect and/or share personal data such as pupil and family email addresses and
contact numbers as part of the remote learning system. As long as this processing is necessary for the
school’s official functions, individuals won’t need to give permission for this to happen.
However, staff are reminded to collect and/or share as little personal data as possible online. This should be
securely password protected and on work devices only.

4.3 Keeping devices secure
All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not
limited to:
Keeping the device password-protected – strong passwords are at least 8 characters, with a combination of
upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol)
Making sure the device locks if left inactive for a period of time
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Not sharing the device among family or friends
Keeping operating systems up to date – always install the latest updates

5. Safeguarding
If you have any concerns:
In the first instance – contact the Designated Safeguarding Lead - Hannah Clements
Hannah.clements@theriseschool.com
contact Deputy Safeguarding Lead - Karen Oliver Karen.oliver@theriseschool.com
contact Deputy Safeguarding Lead - Diana White diana.white@theriseschool.com

6. Monitoring arrangements
This policy will be reviewed yearly by The Head of School. At every review, it will be approved by the
Executive Principle.

7. Links with other policies
This policy is linked to our:
Child protection policy and procedure
Adult at risk safeguarding policy and procedure
Child and Adult Safeguarding Policies in response to Coronavirus (COVID-19) outbreak
Data protection policy
ICT acceptable use policy and procedure
E-Safety Policy
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Appendix 1
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